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Please review the OnGuard Product Release Notes for additional information and known limitations pertaining to supported operating
systems.

Tested with OnGuard Version along with the latest Cumulative Hot Fix:

OnGuard 2010

OnGuard Versions OnGuard 2010 OnGuard 2009 OnGuard 2008 Plus
Technology Update
Operating Systems 6.4.500 TU 6.4.500 6.3.249 6.1.222 (EOL)
Windows 7 Enterprise, Professional, and v v _ _
Ultimate (32 bit, 64-bit)
Windows Server 2008 R2 Standard and v v . .

Enterprise (64-bit)
Windows Server 2008 Standard and

v _
Enterprise (64-bit) SP2 SP2 SP1
Windows Server 2008 Standard and

4 v
Enterprise (32-bit) SP2 SP2 SP1 SP1
Windows XP (32-bit) SP3 SP3 v SP2.5P3 v SP2.5P3
Windows Vista Business and Enterprise
Editions (32-bit) SP2 SP2 v SP1 v SP1
Windows Server 2003 Standard and SP2.R2 SP2 SP2.R2 SP2 v SP2.R2 SP2 SP2.R2 SP2

Enterprise (32-bit only)

Key Notes:

EOL = End of Life
v’ = Base Version (no Service Pack)

1. Windows XP is not recommended for use as the Web Application Server for all OnGuard supported versions.
Please refer to 6.4.500 Release Notes for additional information.

2. Windows Server 2003 64-bit is not supported.

3. Windows Vista
A. Not recommended for use as the Web Application Server for all OnGuard supported versions
Please refer to 6.4.500 Release Notes for additional information.
B. Windows Vista is not supported for LDVR and OnGuard Go! products.
C. LNVR 6.4.500 Firmware Suite is supported for Windows Vista (Business and Enterprise).
Please refer to 6.4.500 Release notes for known limitation and additional information.

4. Windows Server 2008 is NOT approved for use as any Lenel Digital Video product host operating system when using OnGuard 2010 and prior

5. Windows Server 2008 R2 (64-bit) is approved for use with the LNVR when using OnGuard 2010 Technology Update 1




